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Paragon Machine Works
Shipping

Domestic Shipping
e Shipping options: USPS and FedEx.
o The time frames that USPS gives for your package delivery are
estimates only and are not guaranteed.

¢ You will be emailed a tracking number once your shipment has been
processed.

e For phone, fax or e-mail orders shipping costs cannot be determined until
your order has been processed.

¢ We do not make a profit on shipping; we charge enough to cover
insurance, packaging, and labor.

International Shipments

e Shipping options: DHL or FedEx

¢ You will be emailed a tracking number once your shipment has been
processed.

e The customer is responsible for customs fees, brokerage charges and
taxes for any package that crosses the US border. We do not determine or
have control over these costs; please address any concerns with your
customs agency.

¢ We cannot designate your shipment as a "gift" or to falsify invoices so that
item costs appear lower.

Can | choose an alternate method of shipping?

If you would like to use a different shipping carrier, we will work with you to
coordinate your shipment through the carrier. You will be responsible for all fees
incurred for the alternate shipping method.

Expedited Shipping

When choosing expedited shipping (FedEx Express) keep in mind that packages
may not be picked up until late in the day, and will not ship on Saturdays,
Sundays or major holidays. For optimal delivery with expedited shipping, place
your order before 2 PM on a Monday or Tuesday.
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Scheduled Closures

Paragon Machine Works is closed on:

Saturday and Sundays
New Year's Day
Memorial Day

July 4t

Thanksgiving
Christmas.
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Orders placed on those days will be processed on the following business day.
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